
Washington General Service (WGS)  
Position Description 

 

Washington State Patrol Version 
3000-342-024 (11/17) Page 1 

 

For assistance completing this form, contact the Human Resource Division or see the WGS Position 
Description Guide. 
 

Position Information 

Position Action:   Establish    Reallocate    Data Update (Indicate Change):       

Date Last Reviewed: April 2021 

Position #: Current Class Title: Proposed Class Title (for Reallocation only): 

      FOB Line Trooper       

Incumbent’s Name (if filled position): Salary Range: Assignment Pay  

      PER CBA  Dual Language  Other:       

Agency/Division/Unit: Address of Official Duty Station: 

Field Operations Bureau       

Supervisor’s Name and Title: Supervisor’s Position #: Supervisor’s Phone: 

Sergeant                            (     )       

Work Schedule: 
 Full-Time    Part-Time 

Position Included in a Bargaining Unit:   Yes    No 
  If yes, indicate union:  WSPTA 

Overtime Eligible: 
 Yes    No 

Position Objective 
Briefly explain the purpose of the position and how it supports the organization’s mission (attach an organizational chart). 

WSP Agency Mission: The Washington State Patrol makes a difference every day, enhancing the safety and 
security of our state by providing the best in public safety services. 
 
POSITION PURPOSE: 
Washington State Patrol Troopers uphold the United States Constitution, state laws, and statutes for the 
protection of all people; attempt to reduce the loss of lives, injuries, and property damage through emergency 
response, prevention strategies, investigation, crowd control, and aid; expedite safe flow of traffic; and 
provide assistance to the public and its governmental bodies. 
 
SCOPE AND NATURE: 
Works independently with minimal supervision to provide a range of police and safety services to all people in 
Washington State. Identifies and enforces violations of law in assigned geographical areas. Supports criminal 
prosecutions through the use of statutory arrest authority, search, investigation, and court proceedings. 
Expedites safe flow of traffic and assists with collision response and investigations. Provides assistance to 
motorists, emergency victims, the public, and governmental bodies. Serves on committees or assists with 
projects dedicated to topics such as public safety and crime prevention. Participates in specialty assignments 
and other duties as assigned. 

Assigned Work Activities (Duties and Tasks) 
Describe the duties and tasks, and underline the essential functions.  Assign a percentage of time to each duty.  Task statements 
should describe the action performed; to whom or what; using what tools, equipment, methods, and/or processes; and the final 
product or outcome. 

 
For more guidance, see Essential Functions Guide and Examples of Work Statements. 

% of time 

(Must total 100%) 
List the assigned work in order of importance, with essential functions underlined. 

65% 

Duty: 
Law Enforcement Duties 
 
Tasks include: 

 Conduct proactive patrol of assigned area and respond to calls for service during day and/or night 
shifts, to ensure assigned area has patrol coverage up to an including 24 hours/day, 7 days/week. 

https://iwsp.patrol.lcl/sites/TSB/HR/Lists/HR%20Staff%20Directory/By%20Section.aspx
http://www.dop.wa.gov/WorkforceDataAndPlanning/WorkforcePlanning/Pages/PositionDescriptionGuidance.aspx
http://www.dop.wa.gov/WorkforceDataAndPlanning/WorkforcePlanning/Pages/PositionDescriptionGuidance.aspx
http://hr.ofm.wa.gov/diversity/equal-employment-opportunity/essential-functions-guide
http://www.dop.wa.gov/SiteCollectionDocuments/Strategic%20HR/Workforce%20Planning/Examples_of_Work_Statements_06.2011.doc
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 Observe and identify condition of vehicles to enforce compliance with laws, rules, and regulations. 
Use speed-measuring device to estimate speed of vehicles, identify suspicious behaviors and 
deception, etc. 

 Conduct proper, safe, and high-risk traffic stops or contacts, including issuing verbal warnings, 
tickets, or effecting arrests; take appropriate enforcement action for violations. 

 Operate patrol vehicle under normal and emergency situations while handling multiple tasks 
(observing, listening, reading, communicating on radio, etc.). 

 Perform high-risk vehicle maneuvers including pursuit immobility techniques (PIT) maneuvers, 
roadblocks, and spike strips to stop fleeing vehicles. 

 Pursue potential violators or other persons with patrol vehicle or on foot. 

 Visually and physically search suspects and vehicles for weapons, paraphernalia, contraband, or 
evidence of crimes. 

 Communicate with persons in emotional states (hysterical, intoxicated, suicidal, etc.). 

 Identify impairment and perform alcohol and drug impairment sobriety tests on subjects. 

 Detain/arrest subjects with handcuffs or other restraints.  

 Inform violators of violations and legal procedures.  

 Use appropriate force to protect life, property, and restore order. 

 Clear roadways from disabled cars, debris, damaged cars, and other traffic hazards to expedite 
flow of traffic and highway safety. 

 Assist stranded, disabled, or injured motorists by changing tires, arranging for tow trucks, jump 
starting cars, etc. 

 Inspect and maintain operability of issued equipment (e.g., Firearms, taser, flashlight, uniform and 
vehicle ). 

 Provide manual traffic control at events or as needed. 

 Transport persons in patrol vehicle (citizens, suspects, etc.). 

 Coordinate towing and storage of vehicles. 

 Provide security at state facilities as required. 

 

20% 

Duty: 

Conduct Investigations, Support Judicial Processes, and Respond to Critical Incidents 

 
Tasks include: 

 Assume control and direct law enforcement personnel and the public at 
collision/incident scenes until relieved by superior officer. 

 Respond to critical incidents and civil disorder to protect life, property, and restore 
order. May also be called to duty to support critical incident response, which may 
occur 24 hours, 7 days a week. 

 Physically remove persons from dangerous situations. 

 Survey extent of damage and/or injuries at scene and collect, preserve, and 
document evidence of potential crimes according to procedure. 

 Investigate collisions, misdemeanors, felonies, and suspected criminal activity. 

 Maintain court-related knowledge (case law, procedural law, penal code, etc.). 

 Obtain and serve arrest warrants and book violators according to procedure. 

 Interview persons (suspects, witnesses, etc.) and research to collect facts and 

information for investigations. 

 Document evidence and situations for reports of investigation (write, diagram, 
perform basic math calculations, etc.). 

 Testify in court regarding criminal arrests, collision investigations, infractions.  

 Administer basic emergency first aid to victims. 
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 Turn in tickets and reports to court. 
 Notify next of kin and other persons when loss of life occurs. 

10% 

Duty: 
Administrative 
 
Tasks include: 

 Complete case work (cover sheet, case log, reports, phones calls, follow up, etc.). 

 Write detailed and accurate reports, correspondence, and other assignments as required. 

 Check and respond to email and other communications. 

 Work with the Public Records Coordinator to store, organize, locate, archive, and retrieve 
all reports as required by regulation. 

5% 

Duty: 
Other Functions 
 
Tasks include: 

 Serve as acting sergeant by performing sergeant duties, when assigned. 

 Assist, inform, and advise other agencies (police departments, Department of 
Transportation, Department of Fish and Wildlife, etc.) as needed upon request. 

 Mentor and/or provide on-the-job training to new troopers or troopers cadets. 

 Communicate with media personnel when required. 

 Participate in surveillance of individuals, vehicles, or locations. 

 Provide escort and protective services for personnel or cargo. 

 Inspect commercial vehicles. 

 Deliver presentations on law enforcement and safety topics and represent the agency at 
outreach events.  

 Participate in specialty assignments, as assigned. 

 Serve on Rapid Deployment Force team to respond to civil disturbances, critical 
infrastructure protection, natural disaster response, or other events beyond the capacity of 
local resources to restore law and order and to preserve public safety when needed. 

 Troopers in administrative positions may perform different functions. Troopers in 
administrative positions are required to be able to meet all relevant qualifications and 
perform the functions of FOB Line Trooper when necessary. 
 
Note: The job duties, tasks, and physical demands listed in this position description form 
are examples of work typically performed by Field Operations Bureau Line Troopers. 
Duties and duty frequency may vary by assignment. 

 
 

% 

Duty: 
 
Tasks include: 
 
 

Lead Work/Supervisory Responsibilities 

Lead Position: 
Supervisory Position: 

 Yes 
 Yes 

 No 
 No 

 Assigns Work 
 Plans Work 
 *Hires 

 Instructs Work 
 Evaluates Performance 
*Terminates 

 Checks Others’ Work 
 *Takes Corrective Action 

 If yes, list each direct report below. 
(*Has the authority to effectively recommend these actions.) 

Class Title of Direct Report(s) # of Positions Work Schedule 
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Add information that clarifies this position’s lead or supervisory responsibilities: 

      

Working Relationships 
Level of Supervision received (check one): 

For more guidance, see Glossary of Classification Terms. 

 Direct/Close Supervision 

 General Supervision 

 General Direction 

 Administrative Direction 

Add information that clarifies this position’s interactions with others to accomplish work: 

Employee prioritizes and performs daily activities with a high degree of independence. Supervisor provides 
guidance on employee duties when necessary. Work products and performance reports are reviewed 
frequently (daily, monthly, and/or annually) by the supervisor to monitor progress toward performance goals 
and compliance with regulations, policies, and procedures. The supervisor typically provides performance 
feedback throughout the year verbally and/or in writing. Work is also reviewed at the agency level for 
compliance with federal and state laws, agency goals, rules, orders, policies, and procedures. 

Continuity of Operations Plan (COOP) Designation – For Disaster or Emergency Recovery 
For more information, see COOP and Critical Positions 
Click here for Agency COOP Plan:  https://iwsp/documents/Agency_Manuals/Continuity_of_Operations_Plan.pdf  

Is this position critical based on agency COOP?   Yes   No 

 If yes, describe how the position supports the agency COOP Critical Functions: 

1.  Traffic law enforcement  
2.  Collision investigation  
3.  Roadside assistance  
4.  Criminal interdiction and terrorism prevention  
5.  Protect critical infrastructure  
6.  Disaster evacuation, traffic control, and damage assessment 
7.  Rapid Deployment Force response to ferry security, search and rescue, crowd control  

Working Conditions 
For examples, see Position Description Guidance  

Work Setting, including 
hazards: 

Work is performed in office, in vehicle, and in outdoor settings, in all weather conditions, and 
exposed to various pollens, dusts, animals, and insects. 
 
Work may be performed alone in all locations. 
 
Individual may be exposed to hazards associated with law enforcement, such as physical 
altercations, use of force, harm from other persons, or verbal confrontations. 
 
Individual may be exposed bodily fluids or conditions and hazards associated with obstacles, 
heights, use of firearms, motor vehicle operation and maintenance, moving vehicles, 
emergency response to fires, spills, or hazardous material, collisions involving power lines or 
flames 

Schedule (i.e., hours 
and days): 

Must be able to work all shifts – 7 days a week: alternating / rotating shifts (days, 
nights, and holidays) to ensure the objectives and/or tasks of the department and 
agency are accomplished. 

http://www.dop.wa.gov/SiteCollectionDocuments/CompensationAndJobClasses/Comp%20Class%20HR%20Pro%20Tools/ClassificationGlossary.doc
http://www.dop.wa.gov/WorkforceDataAndPlanning/WorkforcePlanning/Pages/ContinuityofOperationsPlans(COOP)andCriticalPositions.aspx
https://iwsp.patrol.lcl/documents/Agency_Manuals/Continuity_of_Operations_Plan.pdf
http://www.hr.wa.gov/WorkforceDataAndPlanning/WorkforcePlanning/Pages/PositionDescriptionGuidance.aspx
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Travel Requirements: 
Some travel beyond assigned geographical area may be required to meet 
organizational needs. 

Tools and Equipment: 

Patrol vehicle, firearms (sidearm, shotgun, rifle), flashlight, taser, emergency 
equipment, handcuffs, ballistic vest, baton (asp), PBT, first aid equipment, speed 
monitoring devices, OC-10 spray, vehicle jack, lug wrench, jump pack, tire chains, 
flares, mobile office platform computer terminal, radio and video device, cameras, and 
other equipment as determined by the agency.  
 
Protective equipment includes: bloodborne pathogens protection (gloves, face shield, 
tyvek suit); HEPA filter mask, gas mask, ballistic vest, and riot helmet and other 
equipment as determined by the agency. CO2 monitor as needed for vehicle safety. 
 

Office equipment includes: computers (desktop, laptop, or tablet), copier, printer, 
shredder, calculator, telephone, fax machine, mobile phone, and other equipment as 
determined by the agency. 

Customer Interactions: 

Daily contact with the General Public; other law enforcement personnel; media 
personnel; state and federal regulatory agencies; prosecutors and court personnel 
regarding cases and investigations; includes contacts with those individuals who may 
be angry, distraught, or frustrated. 

Other: 

Troopers are assigned based on operational needs throughout the state. Primary 
operational needs that may determine assignment include disaster response, staffing 
shortages, and ensuring that traffic enforcement needs are met within a specific 
geographical area, 7 days a week, 24 hours a day.   

Qualifications 
List the education, experience, licenses, certifications, and competencies (knowledge, skills, abilities, and behaviors) 

Required Qualifications: 

MINIMUM REQUIREMENTS: 

 United States Citizenship or lawful permanent resident of the United States of America. 

 High School Diploma or GED equivalent. 

 At least 21 years old at time of commissioning. 

 Valid non-probationary, non-restricted Washington State Driver’s License. 

 Acquire and maintain compliance with relevant certifications required of law enforcement officers (e.g., 
Washington State Peace Officer Certification, firearm qualification). 

 Meet and maintain minimum hiring standards including use of controlled substances, criminal record, and 
other job-related factors. 

 Pass a polygraph examination and background investigation designed to evaluate suitability for law 
enforcement. 

 Pass all screenings, including medical and psychological exams. 

 Integrity, honesty, and dependability are critical due to the authority and degree of independence of this 
position.  

 
REQUIRED KNOWLEDGE, SKILLS, ABILITIES, AND OTHER CHARACTERISTICS: 

 Law enforcement and public safety knowledge: Traffic laws, legal codes, court procedures, state and 
federal law, case law, etc. 

 Knowledge of department goals, policies, procedures, and work rules related to the job. 

 Knowledge of investigative methods, procedures, and policies. 

 Knowledge of first aid techniques. 

 Knowledge of locations of city, county, state and federal or emergency agencies in assigned geographical 
areas of responsibility. 

 Skill and knowledge of the safe use of firearms and other weapons. 
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 Skill and knowledge of self-defense techniques. 

 Written and verbal communication skills, including active listening. 

 Basic computer skills. 

 Ability to apply judgment and decision making skills in routine and potentially dangerous or stressful 
situations. 

 Ability to take leadership of others and of situations. 

 Ability to operate a patrol vehicle in routine and high-risk situations. 

 Ability to operate and maintain specialized patrol equipment and instruments.  

 Ability to maintain composure and protect public safety in routine and stressful situations. 

 Ability to pay attention to detail and recall details and observations. 

 Ability to take decisive action and be self-reliant when patrolling and providing security. 

 Ability to provide credible testimony in court. 

 Ability to function as a team member. 

 Ability to adjust to and perform to departmental standards in rapidly changing situations. 

 Ability to maintain safety of self and others; understand and follow applicable laws, regulations and other 
standards to maintain a safe working environment; adhere to established safety policies and procedures; 
and maintain and properly utilize personal protective equipment as required by training, division, or district 
policies and procedures. 

 Situational Awareness: Maintain awareness of threats to self and others, geographic location, patrol area, 

other officers, etc. 

 Willingness to work with and serve all people in a wide variety of situations. 
 Willingness to use force and/or take a human life in self-defense or to protect the public, when necessary. 

Preferred/Desired Qualifications: 

 

Special Requirements/Conditions of Employment 
List any licensing, certification, or other special requirements and/or conditions of employment which are beyond general 
qualifications. 

 Successful completion of a pre-employment polygraph examination and background investigation. 

 Successfully complete all basic training Academy phases.  

 Successfully complete a one-year probationary period as a trooper before receiving permanent status as a tenured 
officer. 

In-Training Information 

Is this position approved for in-training?   Yes   No 
 If yes, attach an approved in-training plan.   

Physical Demands 
For more guidance, click on this link.   

C: Constant (67% - 100% of the time) 
S: Seldom (1% - 10% of the time) 

F: Frequent (34% - 66% of the time) 
N: Never (not at all) 

O: Occasional (11% - 33% of the time) 

Physical Demand: 
Essential 
Function? 

Frequency: Comments: 

Sitting  Y   N F 
Operate vehicles, conduct investigations or interviews, and 
testify in court.  [Except when driving, usually discretion to 
change position as needed.]   

https://iwsp.patrol.lcl/sites/TSB/HR/HR%20Shared%20Forms%20and%20Documents/HR%20Staff%20Only/PDF%20Info/Physical%20Demands%20Samples.docx
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Standing  Y   N F Conduct investigations, traffic control, contact violators. 

Walking  Y   N F 
Contact violators, access office, access collision or crime 
scenes, contact the public, obtain reports. 

Driving  Y   N F Looking from side to side. Looking over shoulder. 

Lifting/Carrying 0-5 lb.  Y   N C 
Flashlight, ticket books or reports, tape measures, pens, 
paperwork, small items of evidence, first aid supplies. 

6-10 lb.  Y   N O 
Debris in roadway, weapon, evidence, jack, larger reports, first 
aid kit. 

11-25 lb.  Y   N O 
O: Spare tire, debris in roadway, evidence. C: Fully-equipped 
duty belt (weight may vary based on assignment). 

26-50 lb.  Y   N O Debris in roadway (smaller dead animals). 

51-100 lb  Y   N S 
Injured or non-cooperative child, debris in roadway, 
miscellaneous evidence. 

Over 100 lb.  Y   N S 
Injured or non-cooperative person, items of evidence, trailers 
or other vehicle parts. Injured person, animals (larger dead 
animals). 

Push/Pull/Drag 10-20 lb.  Y   N C 
Light effort: Manipulate vehicles controls, open/close vehicle 
door, open/close building doors. 

Over 20 lb.  Y   N S 

Heavy effort:  Subdue resistant person, move disabled vehicle 
or debris (usually use patrol vehicle “push bars” to push 
vehicles), remove person from vehicle, open jammed door or 
trunk of collision vehicles. 

Running/Climbing/Jumping  Y   N O 

Negotiate rough or uneven terrain at scenes, access vehicles 
in various configurations and locations, climb stairs at offices, 
other buildings, over obstacles during foot pursuit. Climb 
guardrails and jersey barriers.  Jumping out of the way to 
safety. 

Balancing  Y   N O 

Negotiate rough or uneven terrain at scenes or during traffic 
stops, access bridges or trestles at scenes, climb stairs at 
various buildings, access vehicles in various configurations and 
locations. 

Working at Heights & 
Balancing 

 Y   N S       

Bending at Waist  Y   N F 
Enter/exit vehicles, access materials in vehicle interior or trunk. 
Rating of N/O:  apprehending/arresting person. 

Twisting at Waist  Y   N F 
Enter/exit vehicles, access materials in vehicle interior or trunk. 
Rating of N/O:  apprehending/arresting person. 

Kneel/Squat  Y   N O 
Pick up dropped items, read measurements at collision scenes, 
check vehicle brakes and other equipment, render first aid 
(body mechanics vary). 

Crawling  Y   N S 
Look underneath car, reach dropped items, reach across car 
seat. 

Reaching Above Shoulder  Y   N O 
Obtain supplies from upper cabinets, use flashlight, perform 
searches of persons, inventory vehicles, etc. Reach various 
equipment in vehicle (such as printer, etc.). 

Reaching Between 
Shoulder/Above Knee 

 Y   N C 
Operate vehicles, operate radios, hand objects to others, use 
handcuffs, obtain items from vehicle interior, open doors, fire 
weapons, use computer, etc. 

Repetitive Motion  Y   N C 
Use computer keyboard and other technology, use writing 
instruments.  Get in/out of patrol car. 

Handling/Grasping  Y   N C 33% Pinch Grasp 66% Whole Hand Grasp 

 Comments for line above: 
To carry items (paperwork, flashlight), check components of 
vehicle during inspection, open car or building doors, grab 
steering wheel and other vehicle equipment, etc. 

Fine Finger Manipulation  Y   N F 
Write reports, trigger pull with both hands for firearm and taser, 
operate OC-10 spray canister, draw diagrams, use mobile 
computer and radios. 
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Foot Controls  Y   N F Operate patrol vehicle. 

Feeling  Y   N F 
Ability to distinguish, through touch or feel, textures, 
temperatures, and other potentially dangerous conditions. 

Talking  Y   N F 
Communicate to violators, give court testimony, communicate 
by radio and telephone, provide information or directions to the 
public. 

Hearing  Y   N C 
Hear radio traffic, hear violators and general public, hear 
alarms, ascertain where sound is coming from with regards to 
approaching traffic or dangers. 

Seeing  Y   N C 

Read reports, perceive items of evidentiary value or danger, 
conduct sobriety or intoxication tests, operate vehicle, read 
license plates, identify people, observe traffic, read traffic 
control devices. Ability to distinguish colors and see clearly in 
all lighting conditions to identify drugs, paraphenalia, 
hazardous materials, etc. 

Smelling  Y   N F 
Ability to distinguish and identify odors in compliance with 
duties. 

Temperature Extreme C 30% Indoors 70% Outdoors 

 Comments for line above: Over half of job performed outdoors. 

Wet/Humid Conditions  Y   N F Half or more of job performed outdoors, walking to cars, etc. 

Whole Body Vibration  Y   N F Operate standard motor vehicle. 

Upper Extremity Vibration  Y   N F Operate standard motor vehicle.  Vehicle steering wheel. 

Noise  Y   N C 
Firearms practice – hearing protection provided and required.  
“Road” noise, traffic, sirens, radio communications, loud 
vehicles. 

Fumes/Dusts/Vapors  Y   N F Vehicle exhaust, commercial vehicle cargo; dust; smog. 

Chemicals  Y   N O 
Commercial vehicle cargo, standard vehicle fluids. Response 
to HAZMAT spills, battery fluid, and other chemicals that may 
be encountered in performance of job duties (e.g., pesticides). 

Moving Machinery  Y   N S 
Moving vehicles/traffic, moving parts on vehicles (engine, tires, 
etc.) 

Bodily Fluids  Y   N S 
Potential exposure during physical struggles, acts by other 
persons (e.g., spitting), etc.  

Other  Y   N F 

The nature of police work may include apprehending and 
arresting persons, including physical struggle and combat, 
ground fighting, exposure to traffic, exposure to persons who 
wish to do harm to police.  Exposure to injured and deceased 
people and animals. 

Acknowledgement of Position Description 
The signatures below indicate that the job duties as defined above are an accurate reflection of the work performed by this position. 

Date: Supervisor’s Name: Supervisor’s Signature (required): 

             

Date: Appointing Authority’s Name (or designee): Appointing Authority’s Signature (or designee): 

             

As the incumbent in this position, I have received a copy of this position description. 

Date: Employee’s Signature: 

       

 

AC Daniel J. Atchison4/27/2021


