
 
 

CODING CORNER: CANCELED EN-ROUTE 

 

If you were canceled prior to arriving on scene, only use 611 – Canceled en-route. The type of call you were 
originally toned out for does not matter, because you did not arrive.  
 
If you want to document what you were originally toned out for, utilize the narrative/remarks section of your 
Basic module. Alternatively, you can also create a plus-one code within your third-party reporting software. 
(Example: 611-1 could be Canceled En-route to a 111 – building fire.) 
 
You may optionally complete an Apparatus/Personnel module. If a Fire Service Casualty (injury or fatality) 
occurs, a Fire Service Casualty module is mandatory. 
 
 
Incident Type:  611 – Canceled en-route 
 
Action Taken:  93 – Canceled en-route.  

NOTE: This is the only Action Taken code allowed for 611 incidents! 
 
 
Basic Module 

• Enter the location of the call, even though you did not arrive 
• Leave Arrival and Controlled times blank 
• Last Unit Cleared time should be when you received notification of the cancellation 
• Mutual aid should be None or Other Aid because you did not arrive on scene 

 
Apparatus/Personnel Module 
Completing this module enables you to capture more detailed information about the resources that responded 
to a call. It also enables you to show what actions were taken by which resource.  
 
If you complete this module on a 611 – Canceled en-route incident, do not:  

• Enter in an Arrival Date/Time 
• Use the Action Taken of 93 – Canceled en-route for each apparatus you enter 

 
 
If you need assistance or have any questions, please contact the NFIRS administrator by email at 
NFIRS@wsp.wa.gov or by phone at 360-596-3924.  
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