Washington State Patrol Toxicology Laboratory Division

Customer Survey

In an effort to continue to provide our customers with the highest quality forensic services, we are asking that you take a moment to provide us with your feedback regarding your experiences with the WSP Toxicology Laboratory.  If you are providing input based on a particular case experience (optional), please provide the laboratory case number (ST#) assigned to the case and the case type (DUI, Death Investigation, Sexual Assault, Drug Investigation).

	[bookmark: Text1][bookmark: _GoBack]ST#        
	[bookmark: Text2]Case type        


optional
Exceeds		Meets			Below		N/A
Expectations		Expectations		Expectations
	Service when calling
the laboratory
	
	
	
	

	Interactions with	
scientists and management
	
	
	
	

	Interactions with 	
Evidence Custodians
	
	
	
	

	Professionalism of staff
	
	
	
	

	Turnaround time of
testing
	
	
	
	

	Clarity of report
	
	
	
	

	Breadth of services offered
	
	
	
	

	Overall laboratory experience
	
	
	
	


Please indicate your agreement with the following statements.
	I understand how to:
	YES
	NO
	N/A

	Submit evidence properly
	
	
	

	Find the proper submission form
	
	
	

	Request that samples be either destroyed or returned
	
	
	

	Ask questions about the report or findings
	
	
	

	Request a toxicologist to appear in court
	
	
	

	Request additional testing
	
	
	



Please add any additional comments and explain any “Below Expectations” ratings.

[bookmark: Text3]     

You have the option of completing this survey anonymously.  Otherwise, please provide your name and contact information so we can discuss improvements the Lab could make to better assist you.

	[bookmark: Text4]Name:      
	[bookmark: Text5]Agency:      
	[bookmark: Text6]Phone:      
	[bookmark: Text7]Email:      



Please return this form to the lab at 2203 Airport Way South Suite 360 Seattle, WA 98134 or via email toxlab@wsp.wa.gov.   Thank you for your time!
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