
Appointment Type: Permanent
Working Time: Full Time
Reference Code: NB00018856 E
Opening Date: 09/23/2009
Closing Date: 12/31/9999

Windows Application Development and Support Supervisor - ITS5
(NB00018856)

$5,010 to $6,575 per month (Range 66)

Agency Information
The Washington State Patrol is a professional law enforcement agency made up of dedicated professionals who work hard

to improve the quality of life as well as prevent the unnecessary loss of life on a daily basis.

This position is located with the WSP's Information Technology Division in Tumwater.  This recruitment will remain open

until filled.  However, the initial review of applications will occur on October 2, 2009, and job seekers are encourage to

apply before this date.

Duties
This position supervises the Windows Application Development and Support (WADS) development and maintenance team.

Makes day-to-day assignments, performs staff evaluations, personnel actions, and tracking projects.  Provides direction for

assigned staff reporting to this position.

This position also designs, develops, tests, evaluates, and documents Windows applications, to include application

interfaces and integration, and programs for customer acceptance.  Serves as a project manager or application lead on

moderate to large applications, projects, or systems, developed using software tools such as MSDN, Visual Studio, SQL

Reporting Services, Crystal Reports, and SQL Server.

Qualifications
REQUIRED QUALIFICATIONS:

- Five years of IT experience such as consulting, analyzing, designing, programming, and maintaining computer software

applications, directing projects, providing customers or technical support in information technology.

- Two years of experience as a direct line supervisor.

- Two years experience developing applications using VB.NET and SQL (Structured Query Language).

- Extensive skills in analyzing and debugging mid to large-size applications.

- Strong communications skills with the ability to develop written application documentation including requirements

specifications, functional specifications, and test and application deployment plans.

- Possess superior skills in the following technologies:

  - Programming Skills/Languages

    - Visual Basic 6.0

    - VB.NET

    - .NET Framework 2.0+
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    - ADO.NET

    - Visual Basic for Applications

    - ASP.NET

    - C#.NET

    - Extensive Markup Language (XML)

    - HyperText Markup Language (HTML)

    - JavaScript

    - SQL/Transact - SQL

  - Integrated Development Environment Tools

    - Microsoft Visual Studio

    - Visual Source Safe

    - SQL Server 2000/2005/2008

  - Competencies

    - Information Systems Development and Administration

    - Managing Workloads

    - Customer Focus

    - Verbal Communication

    - Written Communication

DESIRED QUALIFICATIONS

- Knowledge of Activity Directory (AD) and Lightweight Directory Access Protocol (LDAP)

Special Notes
BENEFITS

Washington State offers a solid benefits package that includes a state retirement plan, deferred compensation, paid

holidays, paid vacation and sick leave, a full array of health, dental, life and long-term disability insurance coverage, and

other optional benefit programs.  In addition, the Washington State Patrol offers promotional opportunities, continuous

learning opportunities, tuition reimbursement, meaningful and ethical work, and an opportunity in serving citizens and

making a difference.

This position is in a collective bargaining unit, the Washington Public Employees Association, and as a condition of

employment you will be required to become a union member or pay a fee as outlined in the Master Agreement.

APPLICATION PROCESS

Applications will be accepted electronically at www.careers.wa.gov. You will be asked to complete an employment profile

(application) and additional information, which is an evaluation of your experience and training.

In addition, please provide a current resume that includes your employment history and education.  You may attach an

existing resume in Word or PDF format to your profile in the "ATTACHMENTS" tab.

Other Information
BACKGROUND INVESTIGATIONS/TRANSCRIPTS

For those candidates that make it through the selection process a background investigation, including a polygraph exam,

will be required due to the nature and security requirements of the job. Applicants will be required to sign releases of

information and shall not have access to any investigative materials or files.  Background investigations are part of the
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pre-employment selection process and are not a commitment to employment.

As part of the background investigation, you will be required to submit official college and/or high school transcripts,

indicating the education level earned, to the WSP Human Resource Division.  Please do not send these transcripts at the

time of application.  If you are selected to continue on to the background and polygraph process you will be asked to

provide transcripts at that time.

If you have questions regarding this announcement, please contact Ms. Ann Weber at Ann.Weber@wsp.wa.gov.

Persons with a disability, who need assistance in the application or assessment process, or those needing this

announcement in an alternative format, may call (360) 704-2317.  Applicants that are deaf or hard of hearing may call

through the Washington Relay Service 7-1-1 or TDD# (360) 586-0660.

The Washington State Patrol actively supports diversity in the workplace and is an Equal Opportunity Employer.
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